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LAB TESTS

THRIFTY PRINTER
The Brother DCPJI4oW
a cR Best Buy, did well
at conserving ink.

maintenance. Most other brands varied
widelV depending on the l ine of pr6ducts.

For examPle, with HP, the EnvY serles
of printers used relat ively l i t t le ink for
maintenance tasl<s, but the Photosmart serles
used a lot more. The two machines with the
highest excess usage, a Lexmarl< and an Hq
used aboutf ivet imes more ink in occasional
use compared with continuous print inS.

Bottom line. lf manufacturers can mal<e
some frugal printers, we think they should
design al l  their models to use ink eff iciently,
no matter how often they're used. Several
al l- in-one inl<jet models from our latest tests
f i t  the bi l l  and are also f ine performers overal l
The 580 Brother shown above is one of them,
along with two Epsons: the XP-800, 5]80,
and XP-600, 5100.
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*Estimate is based on printingl0 pages (20 pages of text and l0
pages of graphics) intermittently over three weeks and comparing the
ink used (and ink costs) with printing 30 pages continuously. Printers
were turned off betweenjobs.

When faced with a washer that won t
wash or a similar appl iance aff l ict ion,
CoNsUMER REPoRTS readers are a
brave bunch. More of them tr ied tof ix
the appliance themselves rather than
call a manufacturer or retailerfor help,
according to our survey results. Owners
who took that route saved more than
those who tried a different approach.

The survev, conducted bY the
consumer Reports National Research
Center, analyzed people's experiences
gett ing help for 21,107 aPPliances
between January 2011 and J une 2012.

Half of the t ime the aPPliance was
worl<ing, according to our readers in
the survey, but improperly. In 3l percent
of the cases it was out-and-olt broken.

How did they cope?
. 29 percent said that
they tried to solve the
problem themselves.
. 24 percent contacted
the manufacturer.
.22 percent contacted \s
the retai lerthat sold
them the appliance.
. 13 percent used
a Iocal independent
repair shop.
. 3 percent used social
media to sol ici t  helP
from someone else.

How successful were they?
About half of the do-it-vourselfers
ult imatelv f ixed the appliance. Most
turned to the owner's manualfor help,
and 40 percent rel ied on their own
exoerience. About a third searched
Coogle, and 15 Percent used YouTube
or other onl ine video for repair t ips.

Owner-repaired aPPliances were
more l ikelv to be f ixed at no cost than
other methods. And when an expense
was involved, owner rePairs had the
lowest median cost: 599 vs. 5193 for
a manufacturer 's solut lon. But i t 's
possible that the problems the owners
tool< on were relat ivelY simPle.
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.For broken or malfunctioning appliances up t0 three
years old with no warranty.
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The extra cost of occasional printing

-=

9

o=
o
o

The case of the disappearing ink
Printer inl< may be one of the most expensive
l iquids you buy, costing anywhere from Sl0 to

S70-plus an ounce. That 's more than, sav, Sreat
Champagne or a l5-year-old single-malt Scotch.

But ou r latest tests of new inl(jet printers
have found that manv use inl< even when
they're not actual ly print ing. With some
models, that can get exPensive.

Readers told us that ink seemed to be
d isappeari ng faster than expected with l ight
printer usage. So we started measuring how
much excess ink is used to pr int  pages
intermittentlV compared with print ing the
same number of pages at once. And we f igured
out the cost of th is extra inl< usage per year
(see the chart below).

Where the extra ink goes
Many printers gobble up ink for cleaning print

heads and other maintenance chores,
especial ly i f  they're preparing to print after
sit t ing idle for some t ime. Our tests confirmed
that some printers use much more inl< than
others. only one brand, Brother, has models
that were consistently frugal with ink during

Brother DcP-J140W

Epson xP.800

Brother MFC J4510DW

Brother MFC-J4410DW

HP Envy 120

canon Pixma MX522

Epson XP-600

HP officejet Pro X45lDN

Epson workforce ll\|F-2530

HP officejet Mobile 150

Canon Pixma MX392

Canon Pixma MX452,
MX455

Epsbn Workforce Wt-3540

Epson Workforce WF-3520
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Canon MG4220, MG4250

Canon MGz220, MG2250

Canon MG3220, MG3250

Canon MG5420, MG5450

Canon iP7220, iP7250

HP Photosmart 6520

Canon Pixma MX922

Epson Expression
Photo XP-850

HP Photosmart 7520

Lexmark officeEdge
Pro4000

HP officejet Pro 8600

BEHIND OURTEST
OF PRINTER INK

use your smart phone to
download the RedLaser or
Shopsavvy app and scan
the code for video.
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